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Purpose: to ensure laundry is appropriately managed to protect patients and staff from healthcare associated infections. 

Policy statement:
· The hospital ensures that laundry services operate in an appropriate way.
· The hospital ensures materials and equipment are availed for appropriate management of laundry.
· The hospital ensures laundry staff are trained and skilled.
· The hospital ensures that the laundry department has both an entrance and an exit to prevent cross-contamination. 

Definitions:
· Clean / Unused Linen: any linen that has not been used since it was last laundered and that has not been in close proximity to a patient or stored in a contaminated environment.
· Dirty / Used Linen: all used linen other than infected linen that remains dry.
· Soiled / Infected Linen: any used linen that is soiled with blood or any other body fluid or any linen used by a patient with a known infection (whether soiled or not).

Equipment / Forms / Products:
· 
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· Good bucket with cover
· Detergent products
· Disinfectant products
· Soap
· Irons (for manual ironing)
· Washing and drying machines
· Labelled containers and trolleys
· Registers for linen management
· Safety box
· Dust bin
· Personal Protective Equipment (PPEs)
· Running water
· Weighing scale


Linen Procedures
Labelling and segregation:
1. Laundry Department/Service avails 2 separate, labeled, and covered containers: one container for Dirty / Used Linen and one container for Soiled / Infected Linen.
2. Nurses of each unit are responsible for segregating linen.
3. Linens shall be removed with minimal agitation to prevent airborne microbial contamination of air, surfaces, or personnel.
4. Infected linen in the service shall be put in the containers labeled as “infected linen” by end users.
5. Dirty linens must not be placed on the floor or on furniture.
6. Containers must not be overfilled and must be closed.

Collection and transportation:
1. Trained cleaners are responsible for collection and transportation of linen from different services.
1. Trained cleaners shall put on gloves and other protective clothing as necessary.
2. Trained cleaners shall collect the containers and deliver to laundry immediately.
3. Uncleaned linen shall enter the laundry facility via the entrance door.
4. Remove gloves and dispose them as infectious waste.
5. Wash hands immediately.
6. Document the number of linens brought into the laundry facility in the laundry register, signing in the presence of the laundry staff.

Laundering:
1. The laundry staff shall wear PPE.
2. The laundry staff shall separate the soiled linen from dirty in two sections.
3. The laundry staff shall verify if any sharps/other medical waste are in the linen. If found, laundry staff shall immediately place these in the safety box/contaminated waste container.
4. Contaminated linens shall undergo soaking process prior to washing in washing machine.
5. The laundry staff shall use a 0.5% chlorine for decontaminating the linen within the 10-15 minutes.
6. The washing process is done using an automated washing machine by a trained operator, who has to comply with manufacturer’s protocols and procedures of laundering.
7. The laundry staff shall weigh the required quantity of linen before putting them in the washing machine.
8. The laundry staff shall use the appropriate washing detergent.
9. The laundry staff shall verify the washing water is always hot at the required temperature according to the manufacturer’s instructions.
10. The laundry staff shall dry the linen in either a drier machine or in the sun.
11. The laundry staff shall verify the good condition of washed linen.
12. The laundry staff shall proceed with ironing and storing process.
13. Ironing is done manually or by ironing machine.

Storage and distribution:
1. All clean linen is stored in a clean, closed cupboard or containers. Linen cupboard doors must be kept closed to prevent airborne contamination.
2. An inventory of clean linen shall be carried out every morning and delivered to all wards.
3. The cleaner of each department shall bring a clean and covered container or wheelbarrow to pick up ironed linen.
4. Cleaned linen are distributed and taken out via the exit door.
5. The cleaner signs in the laundry register record.
6. Laundry staff must ensure that clean linen is delivered on a covered trolley or in covered containers according to the labels to all wards and other departments of the hospital that require the service.
7. A reserve of clean linen shall be kept in each relevant department and in the laundry for emergency purpose.
8. Laundry services should be monitored regularly by an Environmental Health Officer and Infection Prevention and Control (IPC) Focal Person. 

References:
· Portsmouth Hospital, Linen handling and Laundry Policy, Version 3  
· Guidelines for Environmental Infection Control in Health-Care Facilities, 2003


Appendix #1
Dilution of JIK for Laundering
	Quantity of water
	Quantity of JIK
	Type of cleaning
	Soaking time

	20 liters
	62.5ml of JIK
	Affected areas
	1minute

	20 liters
	½  62.5ml of JIK
	White and colorfast linen
	5-15 minutes

	20 liters  
	62.5ml of JIK   
	Soiled / Infected
	5-15 minutes
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