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Purpose: To provide a process for accurate hospital patient identification to minimize medical errors and patient harm.

Policy Statements:
· All patients seeking hospital care shall be fully identified by name and assigned a patient identification before receiving any medical care.
· Hospitals shall ensure health providers record these two patient identifiers before care.
· All inpatients must wear at least one ID band for safety purposes.
· All electronic and manual patient master indexes and medical records must contain these two patient identifiers.

Definitions
· ID band or wristband: The name given to the encircling, semi-permanent strip(s) worn on the wrist or ankle of all patients for identification purposes.


Equipment/forms:
· Patient files
· Registers 
· Patent ID or insurance card
· Transfer form
· Bracelet or band
· Computer/tablet
· Patient Card

 Procedures: 
1. The receptionist shall record a complete patient identification to include in the patient file and assign the patient number.
2. The two patient identifiers are: patient ID number and patient name. These identifiers shall be used in all hospital departments when providing care, treatment, and other services.
3. All hospitalized patients and newborns must have an ID bracelet for the wrist or ankle, including the full name.
4. If the patient is a child, the receptionist requests the patient’s identification from the accompanying person. This also applies for an unconscious patient.
5. Respective departments shall ensure patient ID and full name is on the top of forms in the pharmacy dispensing, laboratory and medical imaging departments. 
6. Head of Mortuary shall ensure each cadaver in the mortuary is identified with two patient identifiers (name and hospital ID number) inscribed on a bracelet that is on a visible body part.

Identification Procedures for Newborns:
1. New-born identification shall be done immediately in the mother’s direct view by a nurse or midwife who assisted the mother during delivery.
2. If the mother is unconscious or if the newborn’s name has not yet been determined, the newborn is given the patient name of “Baby” followed by the mother’s name on the ID.

Identification Procedures for Unknown Patients: 
1. The unknown patient is assigned the patient name of “Unknown” and a patient ID number.
2. [bookmark: _GoBack]All unknown patients shall receive an ID bracelet with the two patient identifiers (patient ID number and patient name) placed on the arm or other visible body part.
3. Once the patient is fully identified, a corrected registration is created. The patient ID number will remain the same. The ID bracelet must be updated.

Reference
· Rwanda Ministry of Health, 
District Hospital Operational Policies & Procedures, Clinical Management service book, June 2012 page 42
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